
October 6, 1998

DOcKET F/I t" C
\o~ .CPV ORIG!NAL

GTE Service Corporation

1850 M Street, NW, Suite 1200
Washington, D.C. 20036-5801
202 463-5200
Fax: 202 463-5298

RECEIVED

OCT - 6 1998

Ms. Magalie R. Salas
Secretary
Room 222
Federal Communications Commission
1919 M Street
Washington, D.C. 20554

Re: Response of GTE to Revenue Data Request - CC Docket Nos.
96-45 and 97-1601-

Dear Ms. Salas:

GTE Service Corporation, on behalf of certain of its affiliated domestic telephone
operating companies ("GTE"), submits the accompanying response, in both paper and
electronic formats, to the Common Carrier Bureau's request for certain revenue data as
required in its Order, DA 98-1576, released August 7, 1998 in the dockets referenced
above. This filing constitutes GTE's "Public" version. A request for confidential
treatment of certain revenue information requested by the Bureau has been submitted
under separate cover.

If you have any questions concerning this filing, please contact me on (202) 463-5293.

Sincerely,

~~~~4~1"-
W. Scott Randolph
Director - Regulatory Matters

c: Ms. Sheryl Todd (2 copies)
ITS

No. of Copies rec1d.__O _
UstABCDE

A part of GTE Corporation



Revenue Benchmark Data Request

Approved by 0M8
3060-0842
Expires 02/28/1999
Estimated Average Burden Per Response: 250 Hours

Notice to Individuals: Pursuant to Congress's directive in the Telecommunications Act of 1996 that the Commission establish support mechanisms to
ensure the delivery of affordable telecommunication service to all Americans, the Commission determined on May 8, 1997 that universal service
support for rural, insular, and high cost areas should be based on forward-looking economic costs. As part of the forward-looking economic cost
methodology, the Commission determined that it would select two revenue benchmarks to calculate the amount of federal universal service support
that eligible non-rural carriers should receive. The data request solicits information from non-rural local exchange carriers to calculate the revenue
benchmarks that will determine the level of universal service support. Your response is mandatory. 47 C.F.R. §§ 0.91 and 0.291.

This data request will be used to assist the Commission in implementing the forward-looking economic cost methodology used to estimate the amount
of universal service support that will be provided to eligible non-rural carriers beginning July 1, 1999.

An agency may not conduct or sponsor and a person is not required to respond to a collection of information unless it displays a currently valid control
number. The control number assigned to this collection is 3060-0842.

We have estimated that each response to this collection of information will take, on average, 250 hours. Our estimate includes the time to read the
instructions, look through existing records, gather and maintain the required data, and actually complete and review the form or response. If you have
any comments on this estimate, or how we can improve the collection and reduce the burden it causes you, please write the Federal Communications
Commission, AMD-PERM. Washington, D.C. 20554, Paperwork Reduction Project 13060-0842). We also will accept your comments via the Internet
if you send them to jboley@fcc.gov. Please DO NOT SEND COMPLETED RESPONSES TO THIS ADDRESS.

CERTIFICATION

I certify that I have been designated by the Company to attest to the accuracy of the information contained herein and that I have examined the
foregoing and that to the best of my knowledge, information, and belief, all statements of fact contained in this report are an accurate statement of
the affairs of the respondent with respect to the data and information set forth herein.

Printed Name: Stephen L. Shore

Position: Assistant

Signature:

Telephone Number: 972/718-6112

Study Area and Code:

Date: Oct. 5, 1998
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Revenue Benchmark Data Request

Approved by OMI
3060-0842
Expires 02/2811999
Estimated Average Burden Per Response: 250 Hours

Notice to Individuals: Pursuant to Congress's directive in the Telecommunications Act of 1996 that the Commission establish support mechanisms to
ensure the delivery of affordable telecommunication service to all Americans, the Commission determined on May 8, 1997 that universal service
support for rural. insular, and high cost areas should be based on forward-looking economic costs. As part of the forward-looking economic cost
methodology, the Commission determined that it would select two revenue benchmarks to calculate the amount of federal universal service support
that eligible non-rural carriers should receive. The data request solicits information from non-rural local exchange carriers to calculate the revenue
benchmarks that will determine the level of universal service support. Your response is mandatory. 47 C.F.R. §§ 0.91 and 0.291.

This data request will be used to assist the Commission in implementing the forward-looking economic cost methodology used to estimate the amount
of universal service support that will be provided to eligible non-rural carriers beginning July 1, 1999.

An agency may not conduct or sponsor and a person is not required to respond to a collection of information unless it displays a currently valid control
number. The control number assigned to this collection is 3060-0842.

We have estimated that each response to this collection of information will take. on average, 250 hours. Our estimate includes the time to read the
instructions, look through existing records. gather and maintain the required data. and actually complete and review the form or response. If you have
any comments on this estimate, or how we can improve the collection and reduce the burden it causes you. please write the Federal Communications
Commission, AMD-PERM, Washington, D.C. 20554, Paperwork Reduction Project /3060-08421. We also will accept your comments via the Internet
if you send them to jboley@fcc.gov. Please DO NOT SEND COMPLETED RESPONSES TO THIS ADDRESS.

CERTIFICATION

I certify that I have been designated by the Company to attest to the accuracy of the information contained herein and that I have examined the
foregoing and that to the best of my knowledge, information, and belief, all statements of fact contained in this report are an accurate statement of
the affairs of the respondent with respect to the data and information set forth herein.

Printed Name: Stephen l. Shore

Signature:

Telephone Number: 972/718-6112

Study Area and Code:

Date: Oct. 5, 1998
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Revenue Benchmark Data Request

ApprovedbyOM8
3080-0842
Ex.... 02/28/1999
Estimated Average Burden Per Respon..: 260 Hours

Notice to Individu.: Pursuant to Congress's directive in the Telecommunications Act of 1996 that the Commission establish support mechanisms to
ensure the delivery of affordable telecommunication service to all Americans, the Commission determined on May 8, 1997 that universal service
support for rural, insular, and high cost areas should be based on forward-looking economic costs. As part of the forward-looking economic cost
methodology, the Commission determined that it would select two revenue benchmarks to calculate the amount of federal universal service support
that eligible non-rural carriers should receive. The data request solicits information from non-rural local exchange carriers to calculate the revenue
benchmarks that will determine the level of universal service support. Your response is mandatory. 47 C.F.R. §§ 0.91 and 0.291.

This data request will be used to assist the Commission in implementing the forward-looking economic cost methodology used to estimate the amount
of universal service support that will be provided to eligible non-rural carriers beginning July 1, 1999.

An agency may not conduct or sponsor and a person is not required to respond to a collection of information unless it displays a currently valid control
number. The control number assigned to this collection is 3060-0842.

We have estimated that each response to this collection of information will take, on average, 250 hours. Our estimate includes the time to read the
instructions, look through existing records, gather and maintain the required data, and actually complete and review the form or response. If you have
any comments on this estimate, or how we can improve the collection and reduce the burden it causes you, please write the Federal Communications
Commission, AMD-PERM, Washington, D.C. 20554, Paperwork Reduction Project (3060-0842). We also will accept your comments via the Internet
if you send them to jboley@fcc.gov. Please DO NOT SEND COMPLETED RESPONSES TO THIS ADDRESS.

CERTIFICATION

I certify that I have been designated by the Company to attest to the accuracy of the information contained herein and that I have examined the
foregoing and that to the best of my knowledge, information, and belief, all statements of fact contained in this report are an accurate statement of
the affairs ~f the r~pondentwith respect to the data and information set forth herein.

Printed Name: Steven L Shore

Position: Assistant Controller· Wireline Operations

Holding Company and Code: GTE

Signature:

Telephone Number: 972/718-6112

Study Area and Code: 4424

Date: Oct. 5, 1998

Page 1 alc4424c
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Revenue Benchmark Data Request

REVENUE BENCHMARK DATA REQUEST

We seek the following data to assist the Commission in developing residential and business revenue benchmarks for the federal methodology adopted in the Universal Service
Order ofMay 8, 1997, that will help determine the level ofhigh cost support non-rural carriers will receive beginning July I, 1999. Because of the importance of the
requested information in developins the revenue benchmarks, we ask that you perform a special study, in certain instances, if such a study is necessary to provide the specified
infonnation.

In Charts 1,4, and 5 below, we ask for information about charges on the bills ofyour residential, single-line business, and multi-line business subscribers. Chart I asks for
infonnation for 1996, 1997, and the first quarter of 1998, broken down fU"St by class ofcustomer (residential, single-line business, and multi-line business), and then
aggregated for all subscribers. Charts 4 and 5 ask for information only for the month of July 1998. In Charts 2 and 3, we ask for information about your interstate and
intrastate switched access revenues for the month ofJuly 1998.

IDstrudiou:
(I) Please use a different set ofcharts for each of your study areas.
(2) Please note that we seck. whenever possible, only the revenues that you have billed, not the revenues that you have collected. Please indicate, in a footnote, if totals reflect
booked, rather than billed, revenues.
(3) Please note that we ask for total revenues from local service bills, including taxes and surcharges. Ifyou do not include taxes in the calculation of total revenues from
local service bills, do not include taxes in the total revenues from taxes and surcharges. Please indicate, in a footnote, iftaxes are not included in the totals.
(4) If you use footnotes, please explain the footnotes and identify the appropriate row and column on the page provided at the end of this document.
(5) Please pay close attention to how we have defined tenns, and contact Katie King or Bob Loube at 202-418-7400 ifyou have questions.
(6) Please fiU in only the shaded cells. Do not move or create cells, rows, or columns.
(7) Note that some cells may be formatted to acupt only responses provided in a certain format. Please comply with these constraints and do not adjust the formatting.
Unless otherwise spedlJed, plase enter Bumbers iD tItousa.ds. For example, please indicate five thousand doUars by entering only "5," rather than "5000." Do not include
dollar signs, which win be added automatically, or digits after the decimal place, which will not be accepted in the cells. Some ceIl headiDgs, sucb as tIlose for Bumbers of
bills iD Charts 4 ud 5, will specify tIlat whole Dumbers with aU necessary digits sIaould be eDtered.
(8) Note that we require you to file both paper and electronic copies of the completed spreadsheets. The paper copies must be signed on the previous page by an authorized
representative of the company. Please see the filing procedures in the Order, DA-98-xxx, at paragraphs 7·12.
(9) Responses to this data request are due Oetober 6, 1998.

'"
Ifyou believe that your data should be withheld from the public file, please note that you must submit a request for confidential treatment ofyour data, consistent with section
0.459 of the Commission's rules, that includes your reasons for withholding your data, and facts upon which those reasons are based. 47 c.P.R. §47 0.459. Labeling disks or
papers "Confid~tial" is DQS sufficient to request that your data be treated as confidential. Please see the filing procedures in the Order, DA 98-l576, at paragraph 8.

Page 2 afc4424c
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Revenue Benchmark Data Request

CHART 1: SUBSCRIBERBR.LS- DATA FOR 1996,1997, a.dtlle 1st Quarter ofl998

Please provide the following -.:

For each class ofsubscribers bills (R:Sidential, single-line business, and multi-line business), please provide the total annual revenues for the years 1996 and 1997, and total
quarterly revenues for the first quarter of 1998 received from the following sources: local service bOIs (including taxes and surcharges), as defined below; taxes and
surcharges (separated out from IocaIlCIVice bills); IIItnLATA (or eqllivaleDt) toU charges for services provided by your co_puy or .D allHlate; the total nwnber of
subscriber bills, and the averase number ofswitched lines for which a federal SLC is charged. If taxes are not included in the total revenues from local service bills, do not
include taxes in the total revenues from taxes and surcharges, and please indicate in a footnote and a separate document that taxes are not included in the totals. Please
indicate, in a footnote, if totals reflect booked, rather than billed, revenues, and include a separate docwnent indicating the revenues for which booked, rather than billed,
revenues are provided.

A lec:aI serviee btu includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,
connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

For Column B, please calculate the average number of switched lines by taking the average of the following: the number of switched lines served for the class of subscribers
on December 31,1995, Marcil 31,1996, JUDe 30,1996, September 30,1996, aDd Deeember 31,1996.

For Column C, please calculate the average number of switched lines in the same manner.

For Column D, please calculate the average number ofswitched lines by taking the average of the following: the number of switched lines served for the class of subscribers
on December 31,1997 and the last day ofeach month in the first quarter of 1998.

Page 3 alc4424c
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Revenue Benchmark Data Request

1 Total revenues from local service bills $29,278 $33,169 $7,836
2 Total revenues from taxes and surcharges $0 $0 $0
3 .Total revenues from intraLATA toll charges $8,022 $5,521 $1,503
4 Total number of local service bills 1,061,037 1,097,595 278,108
5 Average number of switched lines for which a federal SLC is charged 88,765 91,954 93,885

A B C 0

6 Total revenues from local service bills $1,530 $3,355 $742
7 Total revenues from taxes and surcharges $0 $0 $0
8 Total revenues from intraLATA toll charges $1,282 $983 $210
9 Total number of local service bills

~

112,193 114,424 21,020
10 ~verage number of switched lines for which a federal SLC is charged

------~

5,133 5,173 5,201

A B C 0

, 11 Total revenues from local service bills $4,890 $4,599 $818
•
! 12

---~'"-=~-'.._"

Total revenues from taxes and surcharges $0 $0 $0
- - ---~-.--~,,_ ..'.'~.---._-'------ -.------_._----- ------

~Total revenues from intraLATA toll charges $1,007 $772 $163
. -~,-,-~ .._._-,- -------~._--,~~

, 14 .Total number of local service bills 28,048 26,840 9,768
15 Average number of switched lines for which a federal SLC is charged 11,728 12,949 13,998

A B C 0

Total revenues from local service bills $35,698 $41,123 $9,396

Total revenues from taxes and surcharges $0 $0 $0
Total revenues from intraLATA toll charges $10,311 $7,276 $1,876

Total number of local service bills 1,201,278 1,238,859 308,896
Average number of switched lines for which a federal SLC is charged 105,626 110,076 113,084

Page 4 alc4424c



Benchmark Data Request

I . -:=_.-- .-- CIIART 2: INTERS;ATE SWITCHED ACCESS REVENUES FOR JULY ;9~~- '= --I
for each class of customer (residential, smgle-lme bUSiness, and multi-l me busmess), please provide tolai lllterstate switched access revenues for July 1998 received through:

flat-rated charges to mterexchange carriers based on the number of presubscribed lmes, I.e, presubscnbed mtercxchange carrier charges (PICes); per-mmute charges, mcluding

common line, SWitching and transport charges that are recovered on the basis of a per-minute charge; and per-call charges In additIon, please provide the total mterstate access
revenues for July 1998 received through flat-rated carrier-to-carrier charges,

IFor July 1998, please undertake a special study, If necessary, to determine the total number of interstate SWitched originating and terminating access minutes. In addition to

lrotallOterstate switched access minutes, determme the number of such minutes ongmated and terminated by each class of customer (residentiaL single-line business, and multi

hne business). Also, please mclude the average number ,)f resldentJaL Slogle-ime business and multI-line business switched lines lD servIce during the study period, where the

average is calculated by takmg the Simple average of the number of hoes in serVice at the begmmng of the study penod and the number of Imes in service at the end of the
period.

Originating Minutes

Terminating Minutes
Average Lines In Service

Page 5 alc4424c
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Benchmark Data Request

,.------_.-_....

CHARTT- INTRASTATE SWITCHED ACCESS REVENUES FOR JULY 1998

For each class of customer (residential, smgle-Ime busmcss, and multi-bne business), please provide IOlal intrastate sWitched access revenues for July 1998 receIved through:
flat-rated charges to mterexchange carriers based on the number of presubscribed lines, such as, presubscnbed interexchange carrier charges (PICCs); per-minute charges,
including common line, switching and transport charges that are recovered on the basis of a per-minute charge; and per-call charges In addition, please provide the total
intrastate access revenues for July 1998 received through flat-rated carrier-to-carrier charges.

For July 1998, please undertake a specIal study, If necessary, to determine total number of intrastate SWItched ongmating and terminating access minutes. In addition to total
intrastate switched access mmutes, detemline the number of such minutes onginated and terminated by each cia.;,,, of customer (resldenttal, single-line business, and multi-line
business) Also, please include the average number of reSIdentiaL smgle-Ime huslllcss and mulu-ime business ~wllched lines in service dunng the study period, where the
average is calculated by taking the simple average of the number of lines in service at the begmnlllg of the study period and the numbel uf lines :n service at the end of the
period.

32
! 33 ITerminating Minutes
i 34 IAverage Lines In SelVice
:.._~ I _ _ ~~__.~._~.... ._.. "~ "~_~.~'"_'.'"~_'_'~~'._" .. _

Page 6 alc4424c
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please detennine the category Into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service
charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount for one local service bilL Please note that the dollar amount categones
in Column A for multi-line business service bills are increased by a factor often.

A local service bill includes flat or recurring monthly charges, extended area servIce (EAS) charges, local usage charges (message and minute), local mileage and zone
lcharges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
jcharges. taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,
iconnection charges, special construction charges. and deposits Discretionary services Include servIces such as touch-tone, call-waiting, call-forwarding, caller-JD, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue receIved from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
;usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

I .
lin Column D, please specify the total revenue receIved from all residential subSCriber bl11s in each category from dIscretIOnary charges such as touch-tone, calJ-waltmg, call- I
Iforwardmg, calier-1D, and other CLASS features Please exclude charges for non-regulated services such as voice-mail, inside wIring, and yellow page ads. I
. I
I I i

/In Column E, please specify the total revenue received from all reSIdential 5ubscnber bills In each "atcgury from taxes. surcharges and other mandatory charges such as 911 I I
, lcharges, state universal service charges, and TRS charges. If taxes are not mcluded in column F, do not !Delude taxes in Column E please indicate in a footnote and In a I·Ireparate document that taxes are not mcluded in the totals. , .. ... . , I
I I'ln Column F, pi""" ,pe,,,'Y <he total ,,,,,,,.e '"''"''' "om ... ,""de,,,,,, ;nb""be, b'"' '" e"h category f'om 'ooal "'N,re -g", ('.e., ;nm ofw,.om' C, 0 "'d E). I
I,In Column G, please specify the total number of SWitched lines for which a federal SLC is collected for all reSIdential subscriber bills in each category I
II In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category. I

Page 7 alc4424c
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BilLS

51 ILess than $ 100.00
52 IGreater than or equal to $ 100.00 but less than $ 200.00
53 !Greater than or equal to $ 200.00 but less than $ 300.00

; 54 IGreater than or equal to $ 300.00 but less than $ 400.00
55 !Greater than or equal to $ 400.00 but less than $ 500.00

i 56 IGreater than or equal to $ 500.00 and less than $ 1000.00
! 57 IGreater than or equal to $1000.00rsa1Total~-~

Page 9
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Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS - LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

IFor July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent)
itoll charges falls based on the total local service and intraLATA toll charges on that subscriber bill The categories specified in Column A correspond to the dollar amount ,.
ltor one local servit.;e bill with intraLATA (or eqUivalent) toli charges. Please note that the dollar amount <:ategories in Column A for muth-line business data are increased by
a factor of ten For the purposes of thIS data request, a total bill includes a local service bIll, as defined above, and amounts charged for services provided by your I

company, or an affiliate, for intraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies). I
.In Column B, please specify the total number of residential subscriber bills in each category.

I
pn Column C, please speclly the total revenue received from all residential subscnber bills tn each category from local service bills

I
lin Column D, please speCIfy the total revenue received trom aii reSidential subscnber bills In each category from intraLATA (or equivalent) toll services.

i
iln Column E, please speCify the total revenut' reCeiVe,) from aii reSidential subSCriber tnlls m each category from total bills for local service and tntraLATA (or eqUivalent)I ltOll services (Le. sum of column C and column D).

/Iln Column F, please speCify the total number ot ~wlIcned hnes for which a tederal SU IS Lolle<;tcd for all reSIdentIal subscnber bllis In each category

lin COIOroD G, pi,,,,, 'p"',ly ,", 'ooal own"', oj ,w,""od p>Ort, 1m" '0' nil ""d"" ..1.._"" b,lI, m ",cio "'''go,y

I
1 I

Page 10 alc4424c
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Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

59 ILess than $ 10.00
60 IGreater than or equal to $ 10.00 but less than $ 20.00
61 IGreater than or equal to $ 20.00 but less than $ 30.00
62 IGreater than or equal to $ 30.00 but less than $ 40.00
63 IGreater than or equal to $ 40.00 but less than $ 50.00
64 IGreater than or equal to $ 50.00 and less than $ 100.00
65 IGreater than or equal to $100.00
66 ITotal

Chart 5b. Single-Line Business Subscriber Bills

67 ILess than $ 10.00
68 IGreater than or equal to $ 10.00 but less than $ 20.00
69 IGreater than or equal to $ 20.00 but less than $ 30.00
70 IGreater than or equal to $ 30.00 but less than $ 40.00
71 IGreater than or equal to $ 40.00 but less than $ 50.00
72 IGreater than or equal to $ 50.00 and less than $ 100.00
73 IGreater than or equal to $100.00
74 ITotal

Page 11 alc4424c



Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

75 'Less than $ 100.00
76 'Greater than or equal to $ 10.00 but less than $ 20.00
77 'Greater than or equal to $ 200.00 but less than $ 300.00
78 'Greater than or equal to $ 300.00 but less than $ 400.00
79 'Greater than or equal to $ 400.00 but less than $ 500.00
80 'Greater than or equal to $ 500.00 and less than $ 1000.00
81 'Greater than or equal to $1000.00
82 Total

Page 12 alc4424c



Revenue Benchmark Data Request

Footnotes

1 Total billed PICCnnes =111,626 21 E
2 Data Reported is for LEC S37, State AL All All
3 Taxes and Surcharges are not included All All
4 Nonrecurring charges are not included All All
5 CABS billed revenues for account 508220 21 E
6 CABS billed revenues for accounts 50821X, 50823X, 50825X and 50826X 22 E
7 CABS billed interstate end office switching minutes of use 22 F
8 CABS billed interstate revenues for accounts 5262XX 23 E
9 CABS billed interstate per-call charges 23 F
10 CABS billed revenues for accounts 50852X and 50826X 24 E
11 CABS billed revenues for account 508520 28 E
12 CABS billed revenues for accounts 50851X, 50852X, 50853X, 50854X, 50855X

and 50856X 29 E
13 CABS billed intrastate end office switching minutes of use 29 F
14 CABS billed intrastate revenues for accounts 5262XX 30 E
15 CABS billed intrastate per-call charges 30 F
16 CABS billed revenues for accounts 50853X and 50856X 31 E

Page 13 alc4424c
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Revenue Benchmark Data Request

,Approved by OMS -----

3060-0842
Expires 02/28/1999
Estimated Average Burden Per Response: 250 Hours

-----

Notice to Individuals: Pursuant to Congress's directive in the Telecommunications Act of 1996 that the Commission establish support mechanisms to
ensure the delivery of affordable telecommunication service to all Americans, the Commission determined on May 8, 1997 that universal service
support for rural, insular, and high cost areas should be based on forward-looking economic costs. As part of the forward-looking economic cost
methodology, the Commission determined that it would select two revenue benchmarks to calculate the amount of federal universal service support
that eligible non-rural carriers should receive. The data request solicits information from non-rural local exchange carriers to calculate the revenue
benchmarks that will determine the level of universal service support. Your response is mandatory. 47 C.F.R. § § 0.91 and 0.291.

This data request will be used to assist the Commission in implementing the forward-looking economic cost methodology used to estimate the amount
of universal service support that will be provided to eligible non-rural carriers beginning July 1, 1999.

An agency may not conduct or sponsor and a person is not required to respond to a collection of information unless it displays a currently valid control
number. The control number assigned to this collection is 3060-0842.

We have estimated that each response to this collection of information will take, on average, 250 hours. Our estimate includes the time to read the
instructions, look through existing records, gather and maintain the required data, and actually complete and review the form or response. If you have
any comments on this estimate, or how we can improve the collection and reduce the burden it causes you, please write the Federal Communications
Commission, AMD-PERM, Washington, D.C. 20554, Paperwork Reduction Project 13060-0842). We also will accept your comments via the Internet
if you send them to jboley@fcc.gov. Please DO NOT SEND COMPLETED RESPONSES TO THIS ADDRESS.

CERTIFICATION

I certify that I have been designated by the Company to attest to the accuracy of the information contained herein and that I have examined the
foregoing and that to the best of my knowledge, information, and belief, all statements of fact contained in this report are an accurate statement of
the affairs of the respondent with respect to the data and information set forth herein.

Printed Name: Steven L. Shore

Position: Assistant Controller - Wireline Operations

Telephone Number: 972/718-6112

Holding Company and Code:

Signature:

GTE Study Area and Code: 4431

Date: Oct. 5, 1998
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Revenue Benchmark Data Request

REVENUE BENCHMARK DATA REQUEST

We seek the following data to assist the Commission in developing residential and business revenue benchmarks for the federal methodology adopted in the Universal Service
Order of May 8, 1997, that will help determine the level of high cost support non-rural carriers will receive beginning July 1, 1999. Because of the importance of the
requested information in developing the revenue benchmarks, we ask that you perform a special study, in certain instances, if such a study is necessary to provide the specified
information.

In Charts I, 4, and 5 below, we ask. for information about charges on the bills of your residential, single-line business, and multi-line business subscribers. Chart I asks for
information for 1996, 1997, and the first quaner of 1998, broken down first by class of customer (residential, single-line business, and multi-line business), and then
aggregated for all subscribers. Charts 4 and 5 ask for information only for the month of July 1998. In Charts 2 and 3, we ask for information about your interstate and
intrastate switched access revenues for the month of July 1998.

Instructions:
(1) Please use a different set of charts for each of your study areas.
(2) Please note that we seek, whenever possible, only the revenues that you have billed, not the revenues that you have collected. Please indicate, in a footnote, If totals reflect
booked, rather than billed, revenues.
(3) Please note that we ask for total revenues from local service bills, including taxes and surcharges. If you do not include taxes In the calculatIOn of total revenues from
local service bills, do not include taxes in the total revenues from taxes and surcharges. Please indIcate, in a footnote, if taxes are not included in the totals
(4) If you use footnotes, please explain the footnotes and identify the appropriate row and column on the page provided at the end of this document.
(5) Please pay close attention to how we have defined terms, and contact Katie King or Bob Loube at 202-418-7400 if you have questions.
(6) Please fill in only the shaded cells. Do not move or create cells, rows, or columns.
(7) Note that some cells may be formatted to accept only responses provided in a certain format. Please comply with these constraints and do not adjust the formatting
Unless otberwise specified, please enter numbers in thousands. For example, please indicate five thousand dollars by entering only "5," rather than "5000." Do not include
dollar signs, which will be added automatically, or digits after the decimal place, which will not be accepted in the cells. Some cell beadings, sucb as tbose for numbers of
bills in Cbarts 4 and S. will specify that wbole numbers with all necessary digits sbould be entered.
(8) Note that we require you to file both paper and electronic copies of the completed spreadsheets. The paper copies must be signed on the prevIOus page by an authorized
representative of the company. Please see the filing procedures in the Order, DA-98-xxx, at paragraphs 7-12
(9) Responses to this data request are due October 6, 1998.

If you believe that your data should be withheld from the public file, please note that you must submit a request for confidential treatment of your data, consistent with section
0.459 of the Commission's rules, that includes your reasons for withholding your data, and facts upon which those reasons are based. 47 C.F.R. §470.459. Labeling disks or
papers "Confidential" is IW! sufficient to request that your data be treated as confidential. Please see the filing procedures in the Order, DA 98-1576, at paragraph 8.
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Revenue Benchmark Data Request

CHART 1: SUBSCRIBER BILLS - DATA FOR 1996,1997, and the lst Quarter of 1998

Please provide the following data:

For each class of subscribers bills (residential, single-line business, and multi-line business), please provide the total annual revenues for the years 1996 and 1997, and total
quarterly revenues for the ftrst quarter of 1998 received from the following sources: local service bills (including taxes and surcharges), as defined below; taxes and
surcharges (separated out from local service bills); intraLATA (or equivalent) toll charges for services provided by your company or an affiliate; the total number of
subscriber bills, and the average number of switched lines for which a federal SLC is charged. If taxes are not included in the total revenues from local service bills, do not
include taxes in the total revenues from taxes and surcharges, and please indicate in a footnote and a separate document that taxes are not included in the totals. Please
indicate, in a footnote, if totals reflect booked, rather than billed, revenues, and include a separate document indicating the revenues for which booked, rather than billed,
revenues are provided.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory I'

charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,
connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other '
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

For Column B, please calculate the average number of switched lines by taking the average of the following: the number of switched lines served for the class of subscribers
on December 31,1995, March 31,1996, June 30,1996, September 30,1996, and December 31,1996.

For Column C, please calculate the average number of switched lines in the same manner.

For Column D, please calculate the average number of switched lines by taking the average of the following' the number of switched lines served for the class of subscribers
on December 31, 1997 and the last day of each month in the ftrst quarter of 1998.

Page 3 alg4331c



Revenue Benchmark Data Request

1 Total revenues from local seMce bills $34,053 $36,296 $9,045
2 Total revenues from taxes and surcharges $0 $0 $0
3 Total revenues from IntraLATA toll charges $7,992 $11,025 $1,410
4 Total number of local service bills 1,354,200 1,385,236 347,832
5 Average number of switched lines for which a federal SLC is charged 113,511 116,476 118,343

A B C 0

6 Total revenues from local service bills $6,222 $9,107 $1,323
7 Total revenues from taxes and surcharges $0 $0 $0
8 Total revenues from IntraLATA toll charges $1,324 $1,022 $243
9 Total number of local service bills 117,678 121,581 31,207
10 Average number of switched lines for which a federal SLC is charged 7,614 7,465 7,339

A B C 0

11 Total revenues from local service bills $6,426 $6,920 $1,992

12 Total revenues from taxes and surcharges $0 $0 $0

13 Total revenues from intraLATA toll charges $1,493 $1,152 $274

14 Total number of local service bills 41,346 40,527 9,768
15 Average number of switched lines for which a federal SLC is charged 22,408 24,689 26,253

A B C 0

16 Total revenues from local service bills $46,701 $54,323 $12,360

17 Total revenues from taxes and surcharges $0 $0 $0
18 Total revenues from intraLATA toll charges $10,809 $13,199 $1,927

19 Total number of local service bills 1,513,224 1,547,346 388,807

20 Average number of switched lines for which a federal SLC is charged 143,533 148,630 151,935

Page 4 alg4331c



Revenue Benchmark Data Request

CHART 2: INTERSTATE SWITCHED ACCESS REVENUES FOR JlJLY 1998

For each class of customer (residential, single-line business, and multi-line business), please provide total interstate switched access revenues for July 1998 received through:
flat-rated charges to interexchange carriers based on the number of presubscribed lines, i.e., presubscribed interexchange carrier charges (PICCs); per-minute charges, including
common line, switching and transport charges that are recovered on the basis of a per-minute charge; and per-call charges. In addition, please provide the total interstate access
revenues for July 1998 received through flat-rated carrier-to-carrier charges.

For July 1998, please undertake a special study, if necessary, to determine the total number of interstate switched originating and terminating access minutes. In addition to
total interstate switched access minutes, determine the number of such minutes originated and terminated by each class of customer (residential, single-line business, and multi
line business). Also, please include the average number of residential, single-line business and multi-line business switched lines in service during the study period, where the
average is calculated by taking the simple average of the number oflines in service at the beginning ofthe study period and the number of lines in service at the end of the

period.

Originating Minutes
Terminating Minutes
Average Lines In Service
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Revenue Benchmark Data Request

CHART 3: INTRASTATE SWITCHED ACCESS REVENUES FOR JULY 199tf-~---

For each class of customer (residential, single-line business, and multi-line business), please provide total intrastate switched access revenues for July 1998 received through:
flat-rated charges to interexchange carriers based on the number of presubscribed lines, such as, presubscribed interexchange carrier charges (PICCs); per-minute charges,
including common line, switching and transport charges that are recovered on the basis ofa per-minute charge; and per-call charges. In addition, please provide the total
intrastate access revenues for July 1998 received through flat-rated carrier-to-carrier charges.

For July 1998, please undertake a special study, if necessary, to determine total number of intrastate switched originating and terminating access minutes. In addition to total
intrastate switched access minutes, determine the number of such minutes originated and terminated by each class of customer (residential, single-line business, and multi-line
business). Also, please include the average number ofresidential, single-line business and multi-line business switched lines in service during the study period, where the
average is calculated by taking the simple average of the number of lines in service at the beginning of the study period and the number of lines in service at the end of the

period.

-

Originating Minutes
Terminating Minutes

Average Lines In service
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS - LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service
charges on that subscriber bill. The ateeories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor often.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,
connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local

I
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretIOnary charges such as touch-tone, call-waning, call-
forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 91 1
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E ,please indicate in a footnote and in a
separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local servIce charges (i.e, sum of columns C, D and E).

In Column G, please specify the total number of switched lines for which a federal SLC IS collected for all residential subscriber bills in each category

In Column II. please specify the total number of switched party lines for all residential subscriber bills in each category

-
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Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

35 lless than $ 10.00

36 IGreater than or equal to $ 10.00 but less than $ 20.00

37 IGreater than or equal to $ 20.00 but less than $ 30.00

38 IGreater than or equal to $ 30.00 but less than $ 40.00

39 'Greater than or equal to $ 40.00 but less than $ 50.00

40 'Greater than or equal to $ 50.00 and less than $ 100.00

41 'Greater than or equal to $100.00

42 ITotal 117,319 I 2,669 I 444 I 0

CHART 4b. SINGLE·LlNE BUSINESS SUBSCRIBER BILLS

3,113 93,786 o

43 ILess than $ 10.00
44 IGreater than or equal to $ 10.00 but less than $ 20.00
45 IGreater than or equal to $ 20.00 but less than $ 30.00
46 IGreater than or equal to $ 30.00 but less than $ 40.00
47 'Greater than or equal to $ 40.00 but less than $ 50.00
48 IGreater than or equal to $ 50.00 and less than $ 100.00
49 IGreater than or equal to $100.00
50 ITotal 10,394
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

51 ILess than $100.00
52 IGreater than or equal to $ 100.00 but less than $ 200.00
53 IGreater than or equal to $ 200.00 but less than $ 300.00
54 IGreater than or equal to $ 300.00 but less than $ 400.00
55 IGreater than or equal to $ 400.00 but less than $ 500.00
56 IGreater than or equal to $ 500.00 and less than $1000.00
57 IGreater than or equal to $1000.00
58 ITotal
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